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Dear colleagues,  
 
I wish you all a Happy New Year, as we mark a fresh start. On behalf of the 
Board of Directors and Executive Committee, I would like to convey our sincere 
greetings and best wishes to all of you and your families, and to our customers 
and individuals from all walks of life who have supported Ping An over the long 
term. 
 
2013 was a very challenging but rewarding year. Our three traditional financial 
businesses, insurance, banking and investment, outperformed their respective 
industries, contributing to a steady increase in the Group’s comprehensive 
strength and giving rise to a higher level of synergies. We saw continued 
improvements to the product structure of our life insurance and P&C insurance 
businesses, which enjoyed above-market growth in profitability. Our annuity 
business kept pace in terms of innovations and further expanded the scale of its 
annuities. Our bancassurance business, on the other hand, remained committed 
to value transformation and achieved a market-leading scale. The banking 
business gained traction in its strategic transformation, with growth in a number 
of core indicators outpacing the industry average. Our consumer finance 
business became more profitable, reinforcing its leading position. Our leasing 
company became profitable in its first year of operation, setting a precedent for 
the industry. The transformation of our Asset Management arm saw initial 
success, with all businesses achieving better-than-market growth.  
 
The scale of assets held in trust remained at an industry-leading level, with 
remarkable growth in the number of high net worth customers. Ping An Securities 
stayed at the industry forefront in terms of the number of credit bonds 
underwriting, and we saw early results from brokerage business reform. Our fund 
business transited to a new business model focusing on developing segregated 
accounts, achieving remarkable results. The new channel business also grew 
steadily and attained an industry-leading position. We raised our new 
investments in real estate by a significant level, and made a breakthrough in the 
issuance of real estate fund. We stepped up our development of integrated 
finance which continuously added on to synergies. 
 
Meanwhile, in line with our new development strategy of “Technology Leads 

Integrated Finance”, which addresses individual’s lifestyle needs in a holistic 
manner, the Group established portals and platforms in the realms of health, 
food, housing, transportation and entertainment, sparing no efforts in pursuing a 
new business model. We made inroads in implementing the strategy and 
organizational structure of Lufax (Shanghai Lujiazui Financial Asset Exchange) 



with transaction scale greatly lifted. Pahaoche.com, our auto trading platform has 
been fully launched and business plan being unfolded rapidly. Ping An Fin-Tech 
successfully rolled out several innovative projects. Wanlitong rapidly grew its 
merchant network and scale of transactions. Our health insurance business 
developed a brand new transformation strategy to gear to Internet, keeping pace 
with innovations and technological trends. Tianxiatong from our technology 
company went live officially as the mobile smart office platform for Ping An staff, 
effectively improving the efficiency of business operations and administrative 
service of the whole Group. Around this Spring Festival, Ping An Payment 
Company will launch an internal test version for Yiwallet. It is the wallet you can 
use to make and save, borrow and lend money, to chat with others and to make 
phone calls. All the new innovation operations will join hands with our traditional 
businesses to build a mobile social finance service platform to help customers 
manage their fortunes, health and lives. It will bring the development of Ping An’s 
integrated finance into a new era.  
 
2013 was also a year that Ping An sensed the biggest crisis and made most 
radical business changes. The advancement of modern technology, together with 
the rapid rise of internet finance, has revolutionized the traditional financial 
business. This is a challenge, but also presents more of an opportunity for Ping 
An. In the coming year, we will further deepen the practices and explorations on 
integrated finance strategies; aggressively push the strategy of Technology leads 
integrated finance; facilitate the linkage between internet technology and 
traditional finance and nurture various innovative business models. We have the 
confidence and capabilities to brave out an innovative way with traditional 
business and non-traditional business progressing hand in hand complementarily 
to win a much brighter future for PA. 
 
It is the mantra for everyone at Ping An to “Thrive in Competition and Advance 
Through Innovation”.  The consciousness of crises, of competition and of 
innovation is in our genes. Let us join our hands to create the future in such an 
exciting era!  
 
Last but not least, may I wish everyone at Ping An the best of health and success 
in their career, and a life filled with peace and happiness this New Year! 


