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Separate Authorization Terms for Personal Information of Extended

Business Functions

(MABITEEKF . MABRBETIK)
(Personal Bank Settlement Account and Personal Joint Deposit

Account)
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These Authorization Terms are unnecessary for handling personal bank settlement

accounts/personal joint deposit accounts of Ping An Bank. Depositors of personal bank

settlement accounts/personal joint deposit accounts (hereinafter referred to as “you” or

“customer”) refusal to sign these Authorization Terms will not affect your handling of the

business related to personal bank settlement accounts/personal joint deposit accounts of

Ping An Bank and your normal use of opened personal bank settlement accounts/personal

joint deposit accounts of Ping An Bank. To protect your legitimate rights and interests,

please carefully read and fully understand all the content of these Authorization Terms
before deciding whether to authorize, especially exempt or mitigate any responsibility from
Ping An Bank Co., Ltd. (address: No. 5047, Shennan East Road, Luohu District, Shenzhen,

Guangdong Province, China; Tel.: 95511-3; hereinafter referred to as “we” or “Ping An
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Bank™), or the clauses that restrict your rights, among which we will remind you of
exemption or mitigation clauses in bold or underlined form. By signing in person/via an

agent offline or by clicking or selecting “I have read and agree,” “Have read and agree,”

“ Agree,” “ Confirm,” or any other button that indicates vour agreement to these

authorization terms online, you signify your agreement and acceptance of all the content of
these Authorization terms and undertake the corresponding responsibilities arising

therefrom. Upon vour proper execution, these authorization terms shall come into force and

have independent legal force, unaffected by the outcomes of any other transactions you

conduct with Ping An Bank.
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Article 1 You agree and authorize Ping An Bank to collect and use your name, gender, date of

birth, ID number, ID type, and contact number (the specific fields listed above will be
determined according to the actual needs) to send commercial information that you may be
interested in to you via SMS, MMS, e-mail, APP push, and phone calls, only for promoting
related products or services within Ping An Bank. Related products or services may involve
investment and wealth management, loans, credit cards, private banking, cross-border finance, and
transaction settlement fund depository. If you do not agree to accept such authorization, in

addition to performing the corresponding operations through the channels specified in
Articlel2, you may also cancel this authorization by following the unsubscribe methods

guided by the information push channel. You should understand that withdrawing

authorization does not affect the validity of personal information processing activities

conducted prior to withdrawal based on your consent. Your refusal to authorize this function

will not affect vour handling of the business related to personal bank settlement

accounts/personal joint deposit accounts of Ping An Bank and vour normal use of opened

personal bank settlement accounts/personal joint deposit accounts of Ping An Bank.
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Article 2 You fully understand and authorize that to better provide you with products and services,
fulfill our social responsibilities and statutory obligations, and realize our business value, we may
provide your personal information to affiliates according to specific business needs for
extended business functions, covering industries such as insurance, trust, securities, asset
management, wealth management, fund management, financial leasing, inclusive finance, and
health care. “Affiliates” hereunder refer to companies directly or indirectly controlled, jointly
controlled, or significantly influenced by Ping An Insurance (Group) Company of China, Ltd.
through equity, agreements, or other means. You can obtain the latest list of affiliates through
the “Customer Service-Affiliates” module on the homepage of our official website (link:
http://bank.pingan.com). Personal information we provide to affiliates may include name,
gender, date of birth, ID number, ID type, contact number, feature label, or user portrait
(The specific fields listed above will be determined according to the actual needs). In this
regard, we will require affiliates to process your personal information in accordance with laws and
regulations, regulatory requirements, and any other relevant confidentiality and security measures.
We will require them to use and store your personal information at a security level not lower than

ours, and promise to fulfill their obligations of information security protection.
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Article 3 You fully understand and authorize that, based on data sharing, we may cooperate with
affiliates to extract features and create user portraits for your name, gender, date of birth, ID
number, ID type, and contact number (the specific fields listed above will be determined
according to the actual needs), analyze or predict your personal preferences, behavior patterns,
and other characteristics, carry out data mining and model calculation, and obtain modeling results
for specific business scenarios, such as probability and reference value. We take personal
information protection and data security as the prerequisite for modeling, supplemented by
non-discriminatory and integrated management measures and technical measures. You can choose

whether to authorize, and conveniently manage the status of authorization including

cancellation through the channels specified in Articlel2. You should understand that

withdrawing authorization does not affect the validity of personal information processing

activities conducted prior to withdrawal based on vour consent. Your refusal to authorize

this function will not affect your handling of the business related to personal bank settlement

accounts/personal joint deposit accounts of Ping An Bank and vour normal use of opened

personal bank settlement accounts/personal joint deposit accounts of Ping An Bank.
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Article 4 Extended business functions hereunder are to further enhance your user experience or to

provide you with more intelligent and personalized services. You can choose whether to

authorize, and conveniently manage the status of authorization including cancellation

through the channels specified in Articlel2. You should understand that withdrawing

authorization does not affect the validity of personal information processing activities

conducted prior to withdrawal based on vour consent. Your refusal to authorize the

extended business function will not affect your handling of the business related to personal

bank settlement accounts/personal joint deposit accounts of Ping An Bank and your normal

use of opened personal bank settlement accounts/personal joint deposit accounts of Ping An
Bank.
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The detailed description of extended business functions is as follows:
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1.Product and service improvement: To provide you with warm financial services, and

continuously optimize and improve the experience of related products and services according to
your actual needs in different scenarios such as financial payment, health care, food, clothing,
housing and transportation, we may provide affiliates with your name, gender, date of birth, ID
number, ID type, and contact number (the specific fields listed above will be determined
according to the actual needs) that are voluntarily provided by you, generated during business
and automatically collected by the system, for continuous optimization and improvement of
related products, including financial service ecosystem products and smart city ecosystem
products. For example, group analysis may be conducted on Ping An customers as a reference for

developing new products, removing old products, and adjusting service methods.
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2.Market research: We may conduct market research on the products or services of affiliates and
other similar products or services, and provide your name, gender, date of birth, ID number, ID
type, and contact number (the specific fields listed above will be determined according to the
actual needs) to affiliates, to understand your demands, preferences, and suggestions for relevant

products or services. For example, we may send you a survey for feedback.
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3.Content recommendation: We may collect and provide your name, gender, date of birth, ID
number, ID type, contact number, feature label, or user portrait (the specific fields listed
above will be determined according to the actual needs) to affiliates, to recommend
information, activities or other content that you may be interested in to help you understand

relevant information.
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4. Marketing promotion: We may provide your name, gender, date of birth, ID number, ID type,

contact number, feature label, or user portrait (the specific fields listed above will be
determined according to the actual needs) to affiliates, to send you advertisements, marketing
activity notices, commercial information, and other content that you may be interested in to

promote products or services of affiliates.
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Article 5 Before and in the process of providing your personal information to affiliates, we
will fully evaluate the legality, legitimacy, and necessity of such sharing, and adopt
appropriate management and technical measures to ensure your personal information
security. If any affiliate wants to change the purpose of using personal information

hereunder, it will seek your authorization again.
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Article 6 The storage period of relevant personal information hereunder shall be five years
after the termination of such business, or the necessary storage time required by Ping An
Bank and its corresponding affiliates according to laws, regulations, and regulatory
requirements in combination with the services provided for you, whichever is later. Upon
expiration of the necessary storage period, we and our affiliates will delete or anonymize
your personal information, unless otherwise stipulated by laws, regulations, and regulatory

policies.
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Article 7 Based on the needs of business development or to meet laws, regulations, and
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regulatory requirements, we may make changes to the content of these Authorization Terms
in due course. Once the contents of relevant authorization terms are changed, we will remind
you by re-signing to confirm the new changed authorization terms when initiating personal
information collection and authorization again on the relevant pages for handling this

business.
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Article 8 In principle, personal information collected and generated by Ping An Bank within the
People’s Republic of China will be stored in Chinese territory. Ping An Bank understands that
the leakage of sensitive personal information can lead to the violation of your dignity or
harm to your personal and property safety. Ping An Bank adheres to the principles of
legality, legitimacy, necessity, and integrity, and processes personal information in a manner
that minimizes the impact on individual rights and interests. We use industry-standard
security measures to protect the data security of sensitive personal information and prevent
unauthorized access, public disclosure, use, modification, damage, or loss of data operations.
We will take all reasonable and feasible measures to ensure that no irrelevant personal

information is collected.
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Article 9 In case of any dispute or controversy between you and us regarding these
Authorization Terms, it shall be settled through friendly negotiation first. If negotiation fails,
you agree to submit the dispute or controversy to the people’s court with jurisdiction in the
place where the defendant is domiciled. The establishment, effectiveness, performance,
interpretation, and dispute resolution of these Authorization Terms are governed by the laws
of the People’s Republic of China (for these Authorization Terms only, excluding the laws of

Hong Kong, Macao, and Taiwan of China).
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Article 10 We have fully brought your attention to the clauses that exempt or limit our

responsibilities under these Authorization Terms and given full explanations. You have
carefully read, fully known, and understood the meaning of these Authorization Terms and

the corresponding legal consequences, and are willing to abide by all their content.
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Article 11 You have acknowledged the meaning and legal effect of all the content of these
Authorization Terms (especially the content in bold or underlined). You voluntarily provide
the above authorization, and these Authorization Terms represent your true intention. You

agree to bear the corresponding legal consequences arising therefrom.
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Article 12 Ping An Bank has set up a Personal Information Protection Team and the person

in charge of personal information protection. If you have any comments or suggestions on

this Agreement, you can consult or provide feedback through the customer service hotline
(95511-3-8), 95511-2-8(for credit card), complaint email address (callcenter@pingan.com.cn),

the official website (http://bank.pingan.com)'s “Online Customer Service”, the Ping An

Pocket Bank APP's “Online Customer Service”, or at any banking office of Ping An Bank.

After accepting your questions. we will verify and provide solutions to them within 15 days.

To ensure security, we may, as circumstances require, first verify your identity and

credentials. Following successful verification, we will contact you within three working days.

Under normal circumstances, we will respond within 15 days or the time frame prescribed

by laws and regulations.
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If you disagree with part or all of these Authorization Terms in the future, you can

withdraw the authorization through the aforementioned channels. Additionally, you can

inquire, duplicate, correct, supplement, or delete personal information related to this

agreement, or withdraw the authorization granted under this agreement through the

aforementioned channels as well. When vou apply to withdraw authorization through the

aforementioned channels, we will cease processing vour information and, in accordance with

legal requirements. carry out the corresponding information deletion procedures. However,

you should understand that withdrawing authorization does not affect the validity of

personal information processing activities conducted prior to withdrawal based on your

consent. However, after withdrawal, we may not be able to continue handling your personal

information, potentially leading to our inability to conduct personal joint deposit account

business reviews, approvals, ongoing management, customer service, or the need to cancel

all personal joint deposit accounts of you, thus preventing you from continuing to use or

access the services under this agreement. Please consider this carefully. Also, please

understand that, in accordance with legal requirements and the technical conditions of

different _information, we may not be able to immediately and completely delete the
corresponding information that you wish to delete from the system. Prior to this. we will, in

accordance with legal requirements, only store the corresponding information and take

necessary measures for security protection.

(The English version is for reference only. In case of any dispute or inconsistency between

the Chinese and English versions of this agreement, the Chinese version shall prevail.)
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Signature of applicant/agent:
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Date of signature: (YY/MM/DD)



